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DB Pros Software Maintenance Services

Reviewing documentation from your database provider is hardly a fun activity. It's also time-
consuming. If you would like some assistance in going through the many change documents 
your provider sends you throughout the year, whether it be for an upgrade, hotfix, patch, or
service pack; and then deciphering those changes for each of your user groups, let us help.

DB Pros can assist you by:

 Deciphering the specific changes about to occur to your system that the vendor has 
made 

 Summarizing all of the changes that affect your users directly 
 Providing this documentation to you prior to the changes taking place so you can 

distribute to your end users in a timely manner 
 Identifying which upgrades should be installed and what the impact of the upgrade 

will be to each of your user groups

We will help you communicate these changes to your users so they understand what changes 
to expect in a language they can understand (no technical background needed!)

All we require is at least 5 days notice of the change from your vendor and we’ll do the rest!

Contact Us for More Information

If you are interested in learning more about how DB Pros can help you with your database 
needs, contact Kendra Von Achen at 732-682-4692 or via email at 
kendra@dbprosconsulting.com.


